
POPULAR QUESTIONS
DURING COVID-19

C O M M O N  L E G A L  Q U E S T I O N S

Can I be evicted during COVID-19?

Can I cancel my lease because of the

pandemic?

Can my landlord raise my rent during the

COVID-19 pandemic?

I can't pay my rent because of COVID-19. Will

this affect my credit?

Are Landlord and Tenant Board (LTB) hearings

going ahead in the COVID-19 pandemic?

What if my landlord says they can evict me

without an LTB order?

I owe rent. Should I sign a payment

agreement?

Do I have to give my landlord information

about my health?

Can my landlord ban visitors because of

COVID-19?

Tenant's Rights

REPOSITORY OF
RESOURCES

Educating and train ing newcomers on employment,  benef i t

ent i t lements & tenants '  r ights
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https://stepstojustice.ca/questions/covid-19/can-i-be-evicted-during-covid-19
https://stepstojustice.ca/questions/covid-19/can-i-cancel-my-lease-because-pandemic
https://stepstojustice.ca/questions/covid-19/can-my-landlord-raise-my-rent-during-covid-19-pandemic
https://stepstojustice.ca/questions/covid-19/i-cant-pay-my-rent-because-covid-19-will-affect-my-credit
https://stepstojustice.ca/questions/covid-19/are-ltb-hearings-going-ahead-covid-19-pandemic
https://stepstojustice.ca/questions/covid-19/what-if-my-landlord-says-they-can-evict-me-without-ltb-order
https://stepstojustice.ca/questions/covid-19/i-owe-rent-should-i-sign-payment-agreement
https://stepstojustice.ca/questions/covid-19/do-i-have-give-my-landlord-information-about-my-health
https://stepstojustice.ca/questions/covid-19/can-my-landlord-ban-visitors-because-covid-19
https://stepstojustice.ca/about-steps-justice


Can I send emails instead of originals

documents to ODSP or OW?

Are my OW employment assistance

activities cancelled during COVID-19?

What information do I need about my

immigration status to qualify for OW?

Are Social Benefits Tribunal hearings still

happening during COVID-19?

I don't have status in Canada. Can I get

financial assistance from OW?

COVID-19 INCOME
ASSISTANCE

C O M M O N  L E G A L  Q U E S T I O N S

I got the CERB while on OW or ODSP. Do I

have to pay it back?

I'm on OW or ODSP. Can I get other income

help during COVID-19?

What benefits are available to help during

COVID-19?

Can I get emergency income help during

COVID-19?

What is Ontario’s Emergency Assistance

Program?

How do I get the COVID-19 Disability Benefit?

Can I get extra time to submit my ODSP

documents because of COVID-19?

TENANTS' RIGHTS

C O N T I N U E D

Advocacy Centre for Tenants Ontario

(ACTO): Information about being a renter in

Ontario and your rights during the pandemic:

Tip Sheets (acto.ca)

 

Eviction Prevention and Navigating the

Landlord and Tenant Board for Community

Workers
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https://stepstojustice.ca/questions/covid-19/are-my-ow-employment-assistance-activities-cancelled-during-covid-19
https://stepstojustice.ca/questions/covid-19/are-my-ow-employment-assistance-activities-cancelled-during-covid-19
https://stepstojustice.ca/questions/covid-19/what-information-do-i-need-about-my-immigration-status-qualify-ow
https://stepstojustice.ca/questions/covid-19/are-social-benefits-tribunal-hearings-still-happening-during-covid-19
https://stepstojustice.ca/questions/covid-19/i-dont-have-status-canada-can-i-get-financial-assistance-ow
https://stepstojustice.ca/questions/covid-19/i-got-cerb-while-ow-or-odsp-do-i-have-pay-it-back
https://stepstojustice.ca/questions/covid-19/im-ow-or-odsp-can-i-get-other-income-help-during-covid-19
https://stepstojustice.ca/questions/covid-19/what-benefits-are-available-help-during-covid-19
https://stepstojustice.ca/questions/covid-19/can-i-get-emergency-income-help-during-covid-19
https://stepstojustice.ca/questions/covid-19/what-ontario%E2%80%99s-emergency-assistance-program
https://stepstojustice.ca/questions/covid-19/how-do-i-get-covid-19-disability-benefit
https://stepstojustice.ca/questions/covid-19/can-i-get-extra-time-submit-my-odsp-documents-because-covid-19
https://www.acto.ca/for-tenants/tip-sheets/
https://www.acto.ca/for-tenants/tip-sheets/
https://www.acto.ca/for-tenants/tip-sheets/
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:8db89a68-c63c-4637-abc7-b6d606f4f8a5


EMPLOYMENT AND
WORK QUESTIONS

The CERB has ended. Will I be able to get EI?

I got the CERB but did not qualify. What can I do?

How will getting the CERB affect how much

income tax I have to pay?

Who qualifies for the Canada Recovery Benefit

(CRB)?

Who can get the Canada Recovery Sickness

Benefit (CRSB)?

Who can get the Canada Recovery Caregiver

Benefit (CRCB)?

Can I apply for Employment Insurance (EI) if I’m in

quarantine?

 EI if my employer reduces my hours of work?

Do I have to get a doctor's note if I'm sick because

of COVID-19?

How do I get a copy of my Record of Employment

(ROE)?

I have COVID-19. Can I take time off work?

I don’t want to go to work because of COVID-19.

Can my employer fire me?

My workplace is not clean and I’m worried about

COVID-19. What can I do?

Can my employer make me sign a form saying it's

not their fault if I get COVID-19?

I work in health care. What safety steps does my

employer have to take?

What if my work changes in a major way because

of COVID-19?

Can my employer make me use vacation time

during COVID-19?

Can my employer lay me off temporarily because

of COVID-19?

Can my employer lay me off permanently because

of COVID-19?

Can I stay home from work to care for a child or

other family member?

How does constructive dismissal work during

COVID-19?

I'm worried about going to work because of

COVID-19. What can I do?

When can I take a leave from work because of

COVID-19?

Can my employer make me take a COVID-19 test?

I'm a Personal Support Worker (PSW), do I get a

pay raise?

I heard essential workers are getting a pay raise.

How does this work?
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https://stepstojustice.ca/questions/covid-19/canada-emergency-response-benefit-cerb-ending-can-i-get-employment-insurance-ei
https://stepstojustice.ca/questions/covid-19/i-got-cerb-did-not-qualify-what-can-i-do
https://stepstojustice.ca/questions/covid-19/how-will-getting-cerb-affect-how-much-income-tax-i-have-pay
https://stepstojustice.ca/questions/covid-19/who-qualifies-canada-recovery-benefit-crb
https://stepstojustice.ca/questions/covid-19/who-qualifies-canada-recovery-sickness-benefit-crsb-and-how-do-i-apply
https://stepstojustice.ca/questions/covid-19/who-can-get-canada-recovery-caregiver-benefit-crcb
https://stepstojustice.ca/questions/covid-19/can-i-apply-employment-insurance-ei-if-i%E2%80%99m-quarantine
https://stepstojustice.ca/questions/covid-19/can-i-get-employment-insurance-ei-if-my-employer-reduces-my-hours-work
https://stepstojustice.ca/questions/covid-19/can-i-get-employment-insurance-ei-if-my-employer-reduces-my-hours-work
https://stepstojustice.ca/questions/covid-19/do-i-have-get-doctors-note-if-im-sick-because-covid-19
https://stepstojustice.ca/questions/covid-19/how-do-i-get-copy-my-record-employment-roe
https://stepstojustice.ca/questions/covid-19/i-have-covid-19-can-i-take-time-work
https://stepstojustice.ca/questions/covid-19/i-don%E2%80%99t-want-go-work-because-i%E2%80%99m-worried-about-getting-covid-19-can-my-employer
https://stepstojustice.ca/questions/covid-19/my-workplace-not-clean-and-i%E2%80%99m-worried-about-covid-19-what-can-i-do
https://stepstojustice.ca/questions/covid-19/my-employer-asked-me-sign-waiver-saying-if-i-get-covid-19-job-it%E2%80%99s-not-their
https://stepstojustice.ca/questions/covid-19/i-work-health-care-what-safety-measures-does-my-employer-have-take
https://stepstojustice.ca/questions/covid-19/what-if-my-work-changes-major-way-because-covid-19
https://stepstojustice.ca/questions/covid-19/can-my-employer-make-me-use-vacation-time-during-covid-19-outbreak
https://stepstojustice.ca/questions/covid-19/can-my-employer-lay-me-temporarily-because-covid-19
https://stepstojustice.ca/questions/covid-19/can-my-employer-lay-me-permanently-because-covid-19
https://stepstojustice.ca/questions/covid-19/can-i-stay-home-work-care-child-or-other-family-member
https://stepstojustice.ca/questions/covid-19/how-does-constructive-dismissal-work-during-covid-19
https://stepstojustice.ca/questions/covid-19/i-have-medical-condition-makes-me-worry-about-being-exposed-covid-19-and-my
https://stepstojustice.ca/questions/covid-19/when-can-i-take-leave-work-because-covid-19
https://stepstojustice.ca/questions/covid-19/can-my-employer-make-me-take-covid-19-test
https://stepstojustice.ca/questions/covid-19/im-personal-support-worker-psw-do-i-get-pay-raise
https://stepstojustice.ca/questions/covid-19/i-heard-essential-workers-are-getting-pay-raise-how-does-work

